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Basic principles 

 

article 1 definitions 

For the purposes of this regulation the following terms are to be understood as 

set out below. 

 

1.1 applicant 

The ship’s master or the person who applies for the tugs in his stead. 

 

1.2 additional service 

Any service by a towage vessel which does not fall under the performance of a 

towage task. 

 

1.3   inland craft 

Vessel intended for the carriage of goods on the inland waterways and which 

holds a valid inland tonnage certificate for this purpose. 

 

1.4   Gas oil price 

Price gas oil diesel heating purposes from 2,000 liters according to Federal 

Public Service Economy. 

 

1.5  Port Authority 

Port of Antwerp-Bruges NV 

Port House 

Zaha Hadidplein 1 

2030 Antwerpen 

T +32 3 205 20 11 

VAT BE 0248 399 380 

 

1.6   plannable additional service 

An additional service is considered to be plannable when the client provides a 

window of time of at least 24 hours in which the Port Authority can perform the 

task. 
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1.7  principal 

Principal of the agent; 

the shipping company, the owner, the charterer or the captain who grants the 

authority to act in his name 

 

1.8   towage task 

The set of actions necessary to tow a vessel in a sailing area including the 
deployed towage vessel’s or towage vessels’ route to and from the vessel to be 
towed.   
 

1.9 tonnage unit 

The tonnage of seagoing ships is expressed in gross tonnage (gt) units as stated 

in the international tonnage certificate delivered in the country of registration of 

the seagoing vessel in accordance with the provisions of the International 

Convention on Tonnage Measurement of Ships adopted in London on 23 June 

1969. For inland vessels and floating craft: the metric ton as stated in the 

tonnage certificate.  

 

1.10  shift time 

The time at which a towage task or an additional service commences 

 

1.11  

 

 

article 2 request for tugs 

The Port Authority makes tugs available in the port of Antwerp, in return for 

payment, to masters of vessels and barges who wish their vessel to be towed or 

assisted by one or more tugs. A person wishing to make use of one or more tugs 

must make a request electronically via the port information system APICS.  

 

For each vessel, a separate application must be submitted, as defined in the 

Municipal Police regulations of the port. The applicant agrees to the conditions of 

these tariff regulations and commits himself/herself to paying the determined 

tariff.  
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article 3 start of the towage task 

Every vessel for which one or more tugs have been requested must be fully clear 

and ready to leave its berth at the planned shifting time. The towage task will only 

commence in so far as this condition is met. 

 

If the vessel is still not completely free and ready within one hour of the planned 

shifting time, the Port Authority can order the requested tugs to retire. 

 

 

article 4 payment 

4.1 invoices 

Electronic invoices 
Invoices can be obtained electronically after registration by the agent  in the 
web application ‘C-point’. The invoices can then be consulted in the web 
application ‘Portdues portal’ by selecting the activity ‘consulting invoices’. 

Invoicing to the principal 
In case invoices don’t have to be made out to the agent, the agent has to 
register electronically and in advance which principal should receive the invoice 
on the web application ’Portdues portal’. 

 

4.2 date 

date of payment 
Invoices relating to these tariff regulations must be paid at the latest on the 
mentioned due date. The invoices will be paid by giro by setting up a direct 
debit with the Port Authority. A guarantor (bank, insurance company, …), which 
is under the supervision of the Financial Services and Markets Authority 
(FSMA) in Belgium, should be able to collect this direct debit. Any further 
information can be obtained by email at debiteuren@portofantwerpbruges.com 
or by telephone at +32 (0) 3 205 21 06. 

guarantees 
Whether or not it is obligatory to provide a guarantee depends on two factors, 
as described below: 
- the client is a member of the relevant trade association 
- a direct debit, as described under ‘date of payment’, has been set up. 
 

 

 

 

mailto:debiteuren@portofantwerpbruges.com
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 The client has set up a 

direct debit  

The client has not set up 

a direct debit 

The client is a member 

of the relevant trade 

association 

No bank guarantee A bank guarantee 

amounting to 1 month’s 

turnover 

The client is not a 

member of the relevant 

trade association 

A bank guarantee 

amounting to 1 month’s 

turnover 

A bank guarantee 

amounting to 1 month’s 

turnover 

 

The bank guarantee needs to be issued by a guarantor (bank, insurance 
company, …) which is under the supervision of the Financial Services and 
Markets Authority (FSMA) in Belgium.   

If the client has to provide a direct debit, the invoices need to be paid by giro 
into one of the accounts held by the Port Authority. 

If a direct debit is not provided, was cancelled or payment was declined, the 
client will immediately be required to set the requested guarantees. 

If an invoice remains unpaid, the normal trajectory for collecting the invoiced 
funds will be initiated and the file will be transferred to the legal department.  
When a problematic payment history is determined, the Port Authority has the 
right to demand a bank guarantee amounting to 2 month’s turnover.  Such a 
bank guarantee can also be requested as condition for allowing a repayment 
schedule. 

 

late payment 
Late payment shall by law, and without notice of default, incur interest. Interest 
shall be calculated on the basis of the special legal interest rate as published in 
the Belgian Official Bulletin.  
 

The Port Authority shall define the actual implementation procedure for the 

application of interest in the event of late payment, whereby limited, motivated 

deviations from the strict and verbatim application of the above mentioned rules 

shall be feasible.  

 

The service can be suspended if overdue invoices remain unpaid. 

 

term of payment 

The due date of the invoices will be calculated on the basis of a term of payment 

of 30 calendar days. 
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foreign currency 

Costs associated with the exchange of foreign currency into Euro, or any other 

costs, shall be at the billed party’s expense. 

 
  

 

 

article 5 liabilities 

The Port Authority is not liable for damage which during or pursuant to the use of 

one or more tugs is caused to a user, a towed ship, her ship’s master, crew, 

appointees, executive agents and/or cargo:  

 

• by an error, even a flagrant error of the Port Authority; and/or 

• by an error, even a flagrant or intentional error of the appointees or 

executive agents of the Port Authority; and/or 

• by defects in the tug or tugs and their equipment, including engines, 

towing cables, towing winches, or other equipment, unless the defect 

concerned is caused intentionally by the Port Authority or pursuant to a 

flagrant error in the maintenance of the items concerned; 

• by delay, whatever the cause of this may be; 

• these exemptions also apply to actions of recovery instituted by a user 

against the Port Authority. The user or users of one or more tugs waive 

every claim against the appointees of the Port Authority. 

 

The user or users of one or more tugs agree to indemnify the Port Authority, its 

appointees and executive agents against all claims by third parties for the 

compensation of loss caused by, during or pursuant to the use of one or more 

tugs, except in the event of an intentional error on the part of the Port Authority. 

This duty to indemnify also applies to actions of recovery instituted by third 

parties against the Port Authority.  

 

The user or users of one or more tugs shall compensate the Port Authority for all 

costs and loss caused by, during, or further to the use of one or more tugs, 

including damage to the tug or tugs and their equipment, damage to port 

installations, and harm to the appointees or executive agents of the Port 

Authority, except to the extent that the damage or harm has been caused by an 

error of the Port Authority or by its appointees or executive agents. Should at the 

same time services be given to more than one vessel, the various users or other 

interested parties are jointly and severally bound in respect of the Port Authority 

to indemnification and compensation.  

 

These provisions also apply to the granting of additional services. 
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These provisions apply in full notwithstanding exemptions arising from force 

majeure or external cause arising from the general law on obligations and without 

prejudice to the applicable national and international regulations regarding the 

limitation of liability.  

 

The word "appointees" is to be consider in the meaning of these provisions, the 

ship’s master and crew of the tug or tugs involved in the incident giving rise to the 

loss or damage. 

 
 

article 6 description of sectors 

Towage tasks are charged per tug in accordance with the tonnage of the ship 

being towed and the distance covered. The covered distance is charged 

according to the number of sectors as mentioned below: 

 

right bank of the Scheldt 

 

6.4  Royers lock 

inclusive of the waiting quay for outward bound vessels at quay 47 

 

6.5  America dock 

confined by the entrance channel to the Royers lock, the ship-channel at quay 61 

and the ship-channel between quays 100 and 101, and including the 

Noordkasteel bridge-channel 

 

6.6  Albert dock 

from the ship-channel between quays 100 and 101 till and including the junction 

channel till Wilmarsdonk bridge 

 

6.7  Leopold dock 

from the entrance channel to Wilmarsdonk bridge till and including the corners 

between quays 230/232 and 229/231 

 

6.8  4th Harbour dock 

from the corner between quays 229/231 and from the separation between quays 

403B/405 till bridge-channel to 5th Harbour dock, inclusive of the dry-docks 
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6.9  5th Harbour dock  

from the NoordKasteel bridge-channel till and including the bridge channel to the 

4th Harbour dock 

 

6.10 Marshall dock and Hansa dock  

from the corner between quays 230/232 and the separation between quays 

403B/405 till and including quay 254 and the separation line 497/499 

 

6.11 Van Cauwelaert and Boudewijn locks 

inclusive of waiting quay 497 for outward bound vessels to Boudewijn lock 

 

6.12 6th Harbour dock  

from quay 256 till and including quays 352 

 

6.13 Churchill dock  

from quay 400 till and including quay 500 

 

6.14 Canal dock B1  

from quay 502 and from quay 499 till railway-bridge channel 

 

6.15 Canal dock B2 

from the railway bridge channel till the imaginary line in prolongation of the axis of 

Zandvliet lock, confined by the separation line 764/766 and 624/700 

 

6.16 Zandvliet and Berendrecht locks 

including waiting quays as and when provided 

 

6.17 Canal dock B3 

north of the imaginary line in prolongation of the axis of Zandvliet lock 

 

6.18 Bevrijdingsdock 

from quay 700 till and including quay 764 
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left bank of the Scheldt from Kallo lock 

 

6.19 Kallo lock 

including the possible waiting quay 

 

6.20 Waasland canal A 

from the Kallo lock to the imaginary lines linking the point where the axis of the 

Waasland canal and the axis of the Vrasene dock intersect, to the separation 

between quays 1616/1618 and to the separation between quays 1199/1201 

6.21 Waasland canal B 

past the imaginary line which connects the point where the axis of the Waasland 

canal and the axis of the Vrasene dock intersect, to the separation between 

quays 1616/1618 and to the separation between quays 1241/1243 

 

6.22 Southern Inlet basin 

from quay 1113 till and including quay 1197 

 

6.23 Northern Inlet basin 

from quay 1600 till and including quay 1616 

 

6.24 Vrasene dock 

from quay 1201 till and including quay 1241 

 

6.25  Verrebroek dock 

from quay 1301 till and including quay 1359 

 

6.26 Doel dock 

from quay 1630 till and including quay 1672 

 

6.27 Kieldrecht lock 

including the possible waiting quay 
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left bank of the Scheldt from Kieldrecht lock 

 

6.27 Kieldrecht lock 

including the possible waiting quay 

 

6.28 Waasland canal B, Vrasene dock A and Northern Inlet basin 

past the imaginary line between quays 1562/1600 and 1199/1201 and bounded 

by the imaginary line between quays 1628/1630 and 1255/1301 and 1209/1211 

and 1233/1235 

6.29 Waasland canal A and Southern Inlet basin 

from the Kallo lock to the imaginary line between quays 1562/1600 and 

1199/1201 

6.30 Vrasene dock B 

past the imaginary line between quays 1209/1211 en 1233/1235 

6.31 Verrebroek dock and Doel dock 

past the imaginary line between quays 1628/1630 and 1255/1301 

6.19 Kallo lock 

including the possible waiting quay 
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article 7 towage distance in number of sectors 

The following tables show the number of towage sectors to be charged when 

towing from one sector to another; the charge of a towage within the limits of one 

and the same sector counts as ‘A’, ”Initial manoeuvring’’. 

The number of towage sectors mentioned left of the ‘slash’ applies when towage 

is carried out through the junction channel between the Albert dock and the 

Leopold dock. The number of towage sectors mentioned right of the ‘slash’ 

applies when towage is carried out via the Noordkasteel bridge-channel. 

 

7.1. in the docks on the right bank of the Scheldt 

horizontally = sector of departure 

vertically = sector of arrival 

 .4 .5 .6 .7 .8 .9 .10 .11 .12 .13 .14 .15 .16 .17 .18 

.4 A 1 2/5 3/4 4/3 5/2 4 5 5 5 5 5 5 5 5 

.5 1 A 1/4 2/3 3/2 4/1 3 4 4 4 4 5 5 5 5 

.6 2/5 1/4 A 1/4 2/3 3/2 2/4 3/5 3/5 3/5 3/5 4/5 5 5 5 

.7 3/4 2/3 1/4 A 1/4 2/3 1/5 2/5 2/5 2/5 2/5 3/5 4/5 4/5 4/5 

.8 4/3 3/2 2/3 1/4 A 1/4 1/5 2/5 2/5 2/5 2/5 3/5 4/5 4/5 4/5 

.9 5/2 4/1 3/2 2/3 1/4 A 2/4 3/5 3/5 3/5 3/5 4/5 5 5 5 

.10 4 3 2/4 1/5 1/5 2/4 A 1 1 1 1 2 3 3 3 

.11 5 4 3/5 2/5 2/5 3/5 1 A 1 1 1 2 3 3 3 

.12 5 4 3/5 2/5 2/5 3/5 1 1 A 1 1 2 3 3 3 

.13 5 4 3/5 2/5 2/5 3/5 1 1 1 A 1 2 3 3 3 

.14 5 4 3/5 2/5 2/5 3/5 1 1 1 1 A 1 2 2 2 

.15 5 5 4/5 3/5 3/5 4/5 2 2 2 2 1 A 1 1 1 

.16 5 5 5 4/5 4/5 5 3 3 3 3 2 1 A 1 2 

.17 5 5 5 4/5 4/5 5 3 3 3 3 2 1 1 A 2 

.18 5 5 5 4/5 4/5 5 3 3 3 3 2 1 2 2 A 
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7.2. in the docks on the left bank of the Scheldt and to and from Kallo 

lock 

horizontally = sector of departure 

vertically = sector of arrival 

 

 .19 .20 .21 .22 .23 .24 .25 .26 .27  

.19 A 1 2 2 2 2 3 3 3 

.20 1 A 1 1 1 1 2 2  

.21 2 1 A 2 2 1 1 1  

.22 2 1 2 A 2 2 3 3  

.23 2 1 2 2 A 2 2 3  

.24 2 1 1 2 2 A 2 2  

.25 3 2 1 3 2 2 A 2  

.26 3 2 1 3 3 2 2 A  

.27 3         

 
 

7.3 in the docks on the left bank of the Scheldt and to and from 

Kieldrecht lock 

horizontally = sector of departure 

vertically = sector of arrival 

 

 .27 .28 .29 .30 .31 .19  

.27 A 1  2 2 2 3 

.28 1 A 1 2 1 2 

.29 2 1 A 2 2 1 

.30 2 2 2 A 2 3 

.31 2 1 2 2 A 3 

.19 3 2 1 3 3 A 
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Tariffs 

article 8 basic tariffs 

8.1 seagoing and inland vessels 

For each tug that is used for a towing task, a separate fee is charged. Each 

towage task commenced, even if the tugs are dismissed prematurely, will be 

charged for as if entirely carried out.  

 

According to the tonnage of the ship, the towage distance covered and the type 

of tugboat, the following rates in euro are due: 

 

tonnage in GT for 
seagoing vessels or 

in m³ for inland 
vessels and  floating 

craft 

towage distance in sectors 

from up  to and 

incl. 

A 1 2 3 4 5 

0  5600  899 986 1073 1159 1246 1335 

5601  8400  1103 1190 1277 1364 1451 1538 

8401  11200  1395 1482 1568 1655 1744 1830 

11201  14000  1729 1815 1903 1990 2078 2165 

14001  21000  1899 1985 2073 2160 2246 2334 

21001  28000  2175 2261 2348 2436 2523 2610 

28001  42000 2566 2652 2740 2828 2914 3001 

42001  56000  2874 2961 3047 3135 3223 3309 

56001  70000  3250 3336 3424 3511 3598 3686 

70001  84000  3718 3805 3892 3979 4067 4153 

84001  98000  4250 4337 4423 4510 4598 4686 

98001  112000  4866 4953 5040 5126 5212 5300 

112001  126000  5548 5635 5723 5809 5896 5982 

126001  140000  6231 6318 6405 6491 6578 6664 

140001  and more  7049 7136 7222 7310 7397 7485 
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8.2 seagoing vessels with type designation “vehicles” and “ro-ro” 

For seagoing vessels included in Lloyd’s Register of Shipping  with a type 

designation in which the phrase “vehicles” or “ro-ro” appears the rate will be 

calculated based on an adjusted tonnage more specific the gross tonnage minus 

25%. 

 

8.3 tugs with a smaller bollard pull 

When a tugboat with a bollard pull of less than 50 tons is actually deployed, a 

reduction of 13% on the tariffs will be applied to the  rates.  

 

8.4 dead ship 

If the vessel to be towed does not have a working propeller or rudder and is 

therefore unmanoeuvrable or manoeuvrability is limited, the rate shall be 

increased by 50%. 
 

 

article 9 remuneration for additional services 

An additional service can be requested for tug assistance: 

 

- in case of fire; 

- for a vessel in trouble; 

- the placement, maintenance and removal of a wreck buoy 

 

This list is non-exhaustive. 

 

The additional service will be charged at 971 EUR per hour, the plannable 

additional service will be charged at 476 EUR per hour. This remuneration is due 

per tug made available. Each hour commenced will be charged in full. 

 

For the period during which the wreck buoy remains in place, a remuneration of 

114 EUR per calendar day commenced is due. For the placement, maintenance 

or removal of a wreck buoy an additional or plannable additional service of 

maximum 2 hours is charged per tug movement.  

 

If an additional service is carried out simultaneously with a towage task or 

another additional service, both performances are charged separately, even if 

they are performed by the same tug. 
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article 10 fee for requests which are not executed, 

executed late towing tasks, requested late or incorrectly  

 

A fee of 971 EUR is charged for: 

 

• a non-executed towing task when 

 

- no use is made of a tug that was put at the client’s disposal 

- less than one hour and a half before the time at which the towage task or 

the service is to be executed is cancelled 

 

• an executed late towing task when 

 

- the shifting cannot commence at the planned shift time 

- the tug is kept idle for more than 30 minutes after the shift time in case of 

a seagoing ship; in case of an inland vessel or floating craft this term is 

reduced to 15 minutes 

- the mooring or unmooring of a towage task takes longer than 30 minutes 

o mooring : upon arrival, the executed late towing task commences 

when the first line is fastened to shore 

o unmooring : upon departure, the executed late towing task 

commences when the last line  commences when the last line is 

detached from the shore relative to the planned departure hour 

 

• a late change of time  when 

 

- less than one hour and a half before the time at which the towage task or 

the service is to be executed, the planned shift time, time of departure or 

arrival is changed 

- tugs perform work based on provided information which is incorrect or 

incomplete or on mistakes 

 

• a late request 

 
▪ If the agent submits a late request for one or more tugs, the Port Authority 

shall charge a late-request fee for all of the tugs concerned. 
 
▪ If the agent requests one or more tugs on time, but needs extra tugs for a 

legitimate reason, the Port Authority shall charge: 
 
- no late-request fee  

 
- for each tug requested in good time, a fee for a delayed towage task, 

if applicable.  
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▪ If the agent requests one or more tugs on time, but there is no justifiable 
reason for requesting additional tugs, the Port Authority will charge: 

 

- a late-request fee for each additional tug requested 
- for each tug requested in good time, a fee for a delayed towage task, 

if applicable.  

 

 

This amount is increased by 971 EUR per hour of a tug’s sailing time. 

 

 

Discounts 

 

article 11 discount on the shifting of seagoing and inland 

vessels in the port  

 

Seagoing and inland vessels shifting in the docks between berths and/or waiting 

berths, where they perform loading and/or discharging activities, or between 

these berths and waiting berths, are entitled to a discount of 25% on the amount 

of the initial movement. In case of cumulation with another discount, this discount 

will count as basic rate.  

 

 

article 12   loyalty discount for seagoing vessels  

 

Liner shipping operators can enjoy a percentage discount on the amount for the 

towage tasks which: 

 

- are cumulated in one and the same calendar year; 

- are performed for seagoing vessels cleared in a regular shipping line  owned, 

time-chartered, operated or managed by one and the same operator; 

- the agent assigns to the right operator in the Portdues portal, application ‘port 

dues’. 
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The loyalty discount is granted based on the following table: 

 

 

 

 

 

 

 

 

Surcharges 

 

article 13 surcharges 

The Port Authority charges a surcharge for: 

 

13.1 official shifting 

If a vessel is officially towed by order of the harbor master, the basic rate will be 

increased by 50%. 

 

13.2 Sundays and holidays 

The basic rates, fees for additional services and the fees included in article 10 

will be increased by 50% when the tug is made available on Sundays or holidays, 

between 0h till 24 h. 

The commencing time of the towage task or additional service is decisive for 

determining the increase. 

 

13.3 bunkers 

All amounts referred to in articles 8, 9, 10, and 13.1 which involve the actual 

movement of a tug – regardless of the type of fuel used - are linked to the gas oil 

price of 300 EUR per 1,000 l. Whenever this price rises or falls by 3 EUR, these 

fees will be increased or reduced by 0.102%.  

 

 

number of towage tasks % loyalty 

discount on 

the basic rate 
from up to and 

including 

51 150  2 

151 200 5 

201 … 8 
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article 14 use of private tugs 

If a private-owned tug performs towage tasks for a seagoing vessel, the ship 

attended to shall have to pay an amount equal to the charge that would have 

been due for the use of tugs of the Port Authority. 

 

 

article 15 use of towage cables 

The ship to be towed must deliver the towage cables herself, unless the tug is 

equipped with a towing windlass. If the ship supplies the towing cables herself, 

these must, regardless of the material from which they are made, be of such a 

quality and tensile strength that they can in all circumstances withstand the 

pulling force exerted by the tugs.  

The ship’s master is responsible for all losses and accidents that may arise from 

the defective fastening of these towage cables on board of the ship or sudden 

changes in the tension in the towline. 

 

 

 

Disputes 

 

article 16 requested changes 

If the Port Authority makes any rectification at the request of the client after an 

invoice was issued, it will charge an amount of 38 EUR for the extra 

administration. 

 

Such requests can be made up until two months after the invoice date. 

 

 

article 17 force majeure, unforeseen and exceptional 

circumstances 

In case of force majeure, unforeseen and exceptional circumstances the Port 

Authority will decide. 

 

All earlier decrees whether or not in conflict with these regulations no longer 

apply. 
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VAT handling 

 
article 18  exemption article 42 

The ship's agent agrees that orders placed will be treated as services to 

seagoing vessels for VAT purposes and that the applicant will be required to 

confirm the correct VAT handling to the Port of Antwerp Bruges NV of public law 

when the administrative handling of the call is made, this in order to allow the 

Port of Antwerp Bruges NV of public law to properly invoke any relevant VAT 

exemption articles. 

 

Agreeing to the VAT processing in the 'Port dues portal' by the customer of the 

service (or its representative) means that the customer: 

• agrees with the VAT exemption/treatment applied (as referred to 

in Circular 2019/C/44 dated 29.05.2019 Addendum to VAT 

notification no. 24 of 29-08-1978)  

• declares on its honour that the ship is solely intended to be used 

for commercial activities 

• declares that the ship is mainly used for navigation on the high 

seas or is solely intended for use as a lifeboat or as a ship for 

inshore fishing 

• undertakes, at the request of the Port Authority, to provide proof 

that the ship is mainly used for navigation on the high seas 

• undertakes, in the event of failure to comply with the conditions 

listed above, to pay upon request the VAT due (including any 

fines imposed and any interest on late payment). 

 

article 19 competent court of jurisdiction 

 

The courts of Antwerp shall have sole authority in the event of disputes. Only 

Belgian legislation shall apply.  
 

 

FREE TRANSLATION – Only the Dutch version is legally valid. 
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Annexes 

- map towage sectors right bank of the Scheldt 

- map towage sectors left bank of the Scheldt from the Kieldrecht Lock 

- map towage sectors left bank of the Scheldt from the Kallo Lock 
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