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Data Protection 
Notification of processing of personal data 

 

Havenbedrijf Antwerpen and North Sea Port attach great importance to the protection of personal data. 

These are data that allow us to identify you as a natural person. As soon as it becomes possible to make 

a direct or indirect link between one or more items of data and a natural person, reference is made to 

‘personal data’. We will always protect your personal data in accordance with REGULATION (EU) 

2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the 

protection of natural persons with regard to the processing of personal data and on the free movement 

of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, GDPR) and the 

national legislation for the implementation of this Regulation. 

 

The privacy statement was drawn up in order to communicate clearly on the processing of your personal 

data. 

 

As the reader of this notice, please pass this on to all persons whose personal data we process with whom 

you have direct contact. 

 

1. Controller for processing 

 

1.1. The controllers for this processing are the public-law company Havenbedrijf Antwerpen NV (HA), 

Zaha Hadidplein 1, 2030 Antwerp, Belgium, and the public-law company North Sea Port Flanders 

NV, John Kennedylaan 32, 9042 Gent, Belgium and North Sea Port Netherlands N.V., Schelpenpad 

2, 4531 PD Terneuzen, the Netherlands (jointly referred to as ‘North Sea Port’). 

 

1.2. You can contact the Data Protection Officers of the HA and North Sea Port via 

dpo@portofantwerp.com. HA immediately refers contacts in connection with North Sea Port as the 

controller to North Sea Port. 

 

1.3. As controller for the processing, HA and North Sea Port will take all appropriate technical and 

organisational measures to protect personal data against accidental or unauthorised destruction, 

accidental loss and all unauthorised processing of personal data. 

 

1.4. HA and North Sea Port will also ensure that personal data are processed lawfully, fairly and in a 

transparent manner; that personal data are collected for specified and legitimate purposes that are 

explicitly described and are not further processed in a manner that is incompatible with those 

purposes; that the personal data are adequate, relevant and limited to what is necessary in relation 

to the purposes for which they are processed; that the personal data are accurate and, where 

necessary, kept up to date and that personal data are kept for no longer than is necessary for the 

aforementioned purposes. (See General Principles, Article 5 of the GDPR) 

 

1.5. HA and North Sea Port guarantee that no transfer takes place to third countries for data processing 

or storage without taking the necessary measures to comply with the protection requirements of 

European privacy law.  

 

 

 

 

 

2. The data subjects 
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HA and North Sea Port process the data of (the owners of) the push-tow navigation business that 

completes the application form and that consequently may be the beneficiary of the allowance.  

 

 

3.  The personal data that are processed 

 

3.1. In this case, HA and North Sea Port gather the following personal data: 

 

- Name of the push-tow navigation company 

- Address of the push-tow navigation company 

- Telephone number and email address of the contact person of the push-tow navigation company 

- The company number of the company 

- The relationship number of the company at HA 

- The bank details of the push-tow navigation company 

- The address, contact details and bank details of the beneficiary 

- Some technical specifications and ownership data of the push-tow vessel in question 

 

3.2. HA and North Sea Port will in no case collect special categories of personal data, such as data on 

race, political views, health, religious or other beliefs, sexual orientation and the like. 

 

4. Source of the personal data 

 

4.1. The HA and North Sea Port only process the personal data that they receive directly from you. 

 

5. Purposes of data processing 

 

5.1. The personal data will be processed for the following purposes: 

 

- To enable HA and North Sea Port to pay out the allowance if the applicant is entitled to this, 

and to perform the administration in that regard. 

 

5.2. Your personal data will not be transferred to third parties in connection with this processing.  

 

6. Legal grounds for the processing 

 

6.1. We base this processing of your personal data on the following legal grounds: 

 

The need to be able to execute an agreement to which you are party, namely the allowance 

agreement between the controllers and the applicant, in which the applicant submits the 

application form in order to check whether the applicant is entitled to the allowance and if so, 

to be able to make the payment of this. 

 

6.2. If you do not wish to provide the data, HA and North Sea Port may no longer be able to execute the 

contract, as these personal data are important for the ability to execute the allowance scheme.  

 

7. Term for keeping personal data 

 

7.1. HA and North Sea Port will keep your personal data for as long as this is necessary in order to realise 

the objectives referred to in Article 4. The personal data will then be erased. 
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For more information in this regard, you can always contact dpo@portofantwerp.com. The 

controllers inform each other of this. 

 

8. Your rights as a data subject 

 

You can always exercise your rights by sending an email (with proof of identity in the form of a copy 

of the front of your identity card) to dpo@portofantwerp.com. The controllers inform each other of this. 

The relevant controllers will formulate a reply within one month.  

 

8.1. You have the right at all times to file an objection against the processing of personal data concerning 

you for reasons relating to your specific situation if HA and North Sea Port base their actions on 

justified interest or the general interest/public authority. You should justify the specific reasons for 

this here. HA and North Sea Port will then halt the processing unless they submit justified mandatory 

grounds for the processing that outweigh your interests, rights and freedoms as a data subject or that 

relate to the institution, performance or justification for legal action. 

 

8.2. You have the right to transparency from the HA and North Sea Port regarding the processing of 

personal data that concern you and, if such processing has taken place, to access those personal data. 

In responding to this request, HA and North Sea Port will also provide the details of the processing. 

They will send you a copy of the personal data that are processed. 

 

8.3. You have the right to require immediate rectification of your relevant incorrect personal data by HA 

and North Sea Port. You can also arrange for completion of incomplete personal data. In some cases, 

you can correct or add to your personal data yourself, for example by access to an application. 

 

8.4. You have the right to erasure of your relevant personal data by HA and North Sea Port without 

unreasonable delay. HA and North Sea Port are required to erase personal data concerning you if 

these are no longer necessary for the purposes for which they were collected or otherwise processed, 

if there are no longer any legal grounds for processing your personal data, if you file an objection 

to the processing and there are no current mandatory grounds justifying the processing, if your 

personal data were processed unlawfully, if the data must be erased in accordance with Union law 

or the law of the member state or if the personal data were collected in connection with an offer of 

information society services. 

 

If HA and North Sea Port allegedly disclosed the personal data and are required to erase the personal 

data, they will take reasonable measures to notify other controllers that process the personal data 

that you have requested HA and North Sea Port to erase every link to or copy or reproduction of 

that personal data.  

 

HA and North Sea Port are not able to erase certain personal data, i.e. if processing of these is 

necessary in order to exercise the right of freedom of expression and information, for compliance 

with a statutory obligation or in order to perform a task in the general interest, for reasons of general 

interest in the fields of public health, archiving measures of outcome in the general interest, scientific 

or historical research or for statistical purposes or the institution, performance or justification of 

legal action. After a request for erasure, you will be notified of whether this has taken place. 

 

8.5. If you contest the accuracy of the personal data, if the processing is unlawful and you object to the 

erasure of personal data, if the HA and North Sea Port no longer need the personal data for 

processing purposes but do still need them for the institution, performance or justification for legal 

action or if you have filed an objection to the processing, you have the right to obtain a restriction 
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of the processing, pending any justified grounds that the HA and North Sea Port submit or while 

they are checking the accuracy of the data.  

 

In such a case, personal data, with the exception of its storage, will only be processed with your 

consent or for the institution, performance or justification for legal action or protection of the rights 

of another natural person or legal entity or for serious reasons in the general interests of the European 

Union or a member state.  

 

8.6. You have the right to obtain the personal data relevant to you that you have provided to HA and 

North Sea Port yourself in a structured, customary and machine-readable form and you have the 

right to transfer those data to another controller. This may be the case when the processing is based 

on consent or on an agreement to which you are party as a data subject, or if the processing takes 

place via automated processes. 

 

8.7. Finally, you also always have the right to file a complaint with the supervisory authority, i.e. the 

Belgian Data Protection Authority (BE) or the Dutch Data Protection Authority (NL). 

 

 


